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1 Introduction

We ask you to fill in this survey because you have recently participated in a mobility activity funded by the
European Union's Erasmus+ programme.

The purpose of the survey is to gather feedback from Erasmus+ participants. This information will be used
to improve the experience of Erasmus+ participants in the future, to evaluate the project in which you have

taken part, and to measure the impact of the Programme.

On behalf of the European Commission, we thank you for any information, comments and advice you could
provide.

2 ldentification

The following information has been introduced in the Erasmus+ online reporting tool by the project manager
at your organisation. If you notice that any information listed below is incorrect, please contact the
responsible person in your organisation to make a correction.

* 2.1 First name
See section "Publication and Usage Rights of the Information and of the Emalil Address" at the end of this questionnaire concerning

usage of the personal information.

Helga

* 2.2 Last name
See section "Publication and Usage Rights of the Information and of the Email Address" at the end of this questionnaire concerning

usage of the personal information.



Mustermann

= 2.3 Activity Type

Courses and training

* 2.4 Start date
06/06/2022

* 2.5 End date
19/06/2022

* 2.6 Sending organisation

Hasen AG

* 2.7 Hosting organisation

Test gGmbH

«2.8 Mobility 1D

003384-MOB-1

3 General information

* 3.1 Please Dbriefly describe the activities you have carried out during your mobility period. Kurz aber konkret!

2000 character(s) maximum

Beschreibung des Kurses, der Inhalte und der Methodik

Bei Job-Shadowing: Die Aktivititen, Arbeitsablaufe, Inhalte, die wiahrend des Aufenthalts beobachtet
werden konnten

Hospitation: Beschreibung der Beobachtungen , Gespriche, Abldufe und eigene Tatigkeiten

* 3.2 What did you learn as a result of participating in your mobility activity? Please try to be specific and mention
concrete skills that you have improved and knowledge that you have gained.

2000 character(s) maximum

Hier sollte beschrieben werden, was die Teilnehmenden gelernt und Anwenden kénnen - im Vergleich zum
Zeitpunkt vor der Mobilitat



* 3.3 Were you aware that your mobility was supported by the Erasmus+ programme of the European Union?

No Diese Antwort wirft Fragen auf. Informieren Sie Thre Teilnehmenden {iber
Forderung durch das Programm

* 3.4 Was this the first time you have participated in an Erasmus+ mobility activity?

4 Satisfaction with your mobility experience

wenn weniger als 80% aller
Teilnehmenden zufrieden waren,
werden Sie als
Entsendeeinrichtung im
Endbericht nach einer
Begriindung gefragt und die
Mobilitat wird als "weak"
eingestuft.

4.1 How satisfied are you with your Erasmus+ mobility experience?

Very satisfied Satisfied Dissatisfied Very dissatisfied

« Satisfaction © @) © )

4.3 Please rate the course or training that you have attended. The course rating system and the different elements
listed below are based on the Erasmus+ course quality standards, which you can read here

Very Low very
Good Acceptable _ low
good quality _
quality
* Information and transparency (including: advance
and complete information; application process; & @ . ) A
preparation; transparent costs; conditions of
changes and cancellations)
* Content and pedagogy (including: quality of
teaching; inspiring and interactive learning; & @ P ) &

trustworthy, innovative and relevant content; Use
of digital tools and blended learning)

* European dimension (including: European values
and policies; composition of the group and © O © @ ©
networking opportunities)

* Services and facilities (including support to
participants; qualified staff; duration and schedule = =
of the course: venue: inclusion dimension: - - - -
opportunities to provide feedback)

* Follow-up (including: continued learning;
facilitating institutional impact; certification of © © - e @
learning outcomes)

*4.4 Do you agree to have your rating published in the Erasmus+ online course catalogue? Publishing your rating
will help future Erasmus+ participants choose their course. To have your rating published, you need to provide the
ID number of your course to the project manager at your sending organisation. You can find your course ID number
in the Erasmus+ course catalogue, in your course certificate, or in other course materials. Please note that the
Erasmus+ online course catalogue is currently under development so your course rating may not be published

immediately. Es scheint so, dass der neue Kurskatalog eine Art

"Rating” durch Feedback der Teilnehmenden erhalt.
Der Punkt zur Europiischen Dimension ist hier z.T.
schwierig (European values). 3



Yes, publish my rating, but make me anonymous

¥l | have read and agree to the privacy policy applicable to the Erasmus+ course catalogue. For participants in
school education and vocational education and training projects privacy policy is available here. For participants in
adult education projects, privacy policy is available here

4.5 Were you satisfied with the following arrangements for your mobility activity

Ve - e Ve
, ry Satisfied Dissatisfied _ ry _
satisfied dissatisfied
* Overall organisation of the activity in terms of = P, & P
logistics and practical arrangements _ ' : _
+ Travel arrangements © © @ ©
*+ Accommodation © © @ @
* Insurance coverage and information about P, P, P, @)
insurance ' i i i
* My questions (or complaints) were addressed in P, P, . @

a timely and helpful way

5 Preparation and hosting arrangements

* 5.1 Before departing for your mobility activity, did you receive any preparation, training or information about the
destination country and the hosting organisation?

Bitte sorgen Sie fiir eine angemessene Vorbereitung der Teilnehmenden, auch wenn Sie
Aufgaben zur Vorbereitung direkt an die Teilnehmenden delegieren.

* 5.3 Did you receive contact information of someone at your sending organisation to request help in case of an
emergency?

Wichtig: auch diese Antwort geht in den Endbericht ein. Es sollte auf jeden Fall eine
Ansprechperson in der aufnehmenden Einrichtung benannt sein.

* 5.4 Did you receive contact information of someone at your hosting organisation to request help in case of an
emergency?

Ansprechperson fiir Notfille.

* 5.6 As far as you are aware, did any other organisations (apart from your sending and hosting organisations) take
part in the setting up and implementation of your mobility activity? For example, such additional organisations can
identify themselves as 'supporting organisations' or 'intermediaries’.

Yes Beispiel: Mittlerorganisation Sprachenmarkt. Wenn Sie eine andere Organisation einbeziehen,
dann sprechen Sie mit Thren Teilnehmenden dariiber.

* 5.7 Are you able to provide some more information about these other organisations that took part in setting up and
implementing your mobility activity? Who were they and what was their role? If relevant, please also mention any
positive or negative experiences you have personally had with these organisations.

2000 character(s) maximum



Hier geht es darum zu erfahren, wie die Erfahrungen mit unterstiitzenden Organisationen in Bezug auf
die Qualitats-Kriterien sind. Sollten Sie alles in eigener Regie machen, so reicht hier ein Kommentar
wie "trifft nicht zu".

* 5.8 Have you been asked by your sending organisation (or another organisation working with the sending
organisation) to pay a fee in order to participate in your mobility activity?

Yes

* 5.9 Please describe what kind of fees you have been asked to pay. What was the amount of the fee and to which
person or organisation did you pay it?

2000 character(s) maximum

Es ist durchaus moglich, dass Teilnehmende sich an den Kosten einer Mobilitit (bspw. Fahrtkosten
beteiligen, sofern die Fordermittel fiir das jeweilige Distanzband nicht ausreichen, oder ein Kurs
besucht wird, der linger dauert und daher tiber 800 € kostet. Dies wird auch in der Teilnehmenden

Vereinbarung deutlich. Es darf aber nicht sein, dass Teilnehmende einen Beitrag leisten, um tiberhaupt
an einer Fortbildung teilzunehmen, quasi als "Eintrittskarte".

*5.10 Before departing, did you know what to expect during your mobility period (what you were going to do and
what you were expected to learn)?

Hier zeigt sich, ob eine Lernvereinbarung gemacht wurde. Wenn jemandem nicht prisent ist was gelertnt
werden sollte, gehen wir davon aus, dass keine Lernvereinbarung gemacht worden ist. Dies fithrt auf jeden
Fall zu Nachfragen.

6 Results of your mobility activity

*6.1 Do you think that you have benefited from your participation in Erasmus+ learning mobility?

No

6.2 In which ways do you think you have benefited from your mobility period:

Multiple answers are possible

—

| have learned or improved practical skills relevant for my current job and for my professional development.
Y| | have improved my knowledge of the subject | am teaching and of my professional field.
_| I have improved my organisational, management and leadership skills.

Y| | have improved my career opportunities.

In the next question, we ask you about your 'European sense of belonging'. This expression refers to your
feeling of being European, belonging to the same community as other Europeans, and sharing common
identity, culture and values with them.

* 6.4 Do you think that you have an increased European sense of belonging after your participation in Erasmus+
learning mobility?

Yes Dieses Thema sollte mit Teilnehmenden im Vorfeld thematisiert werden. Ist diese Frage
nach einem einmaligen Aufenthalt von 5 Tagen tiberhaupt zu beantworten? Wichtig ist
aber eine Auseinandersetzung damit, um ehrlich zu antworten.



/ Erasmus+ priorities

Questions in this section are linked to the overall political priorities of the Erasmus+ programme: inclusion
and diversity, environmental sustainability, digital education, and participation in democratic life. Your

replies will be useful to measure the results of Erasmus+ at a larger scale. Dieser Fragenblock sollte
ebenfalls im Vorfeld den
7.1 Do you agree with the following statements? As a result of my mobility activity... Teilnehmenden bekan-nt _
| | gemacht werden, damit sie
Multiple answers are possible wihrend des Aufenthalts
_| I have learned more about environmental, climate and sustainability issues. vielleicht bewnsster daranf
_| I have changed my habits to become more sustainable. achten, ob sie mit diesen
“| 1 have a better understanding of the diversity in my society. Themen in Kontakt kommen.

| am more committed to work against discrimination, intolerance, xenophobia and racism.

¥| | am more interested in participating in elections, in other democratic processes, and in the life of my local
community.

¥| | have learned more about Europe, the European Union and European values.

| have learned more about new and useful ways to apply digital technology.

| am eager to use more digital technologies in my studies or work.

8 Language learning

* 8.1 Main language used during mobility

Avestan

* 8.2 Do you think that you have improved your skills in the main language used during your mobility period?

Yes

* 8.3 Did you receive any support to improve your language skills before or during your mobility period (for example:
a language course, language learning materials, language coaching)?

Yes ggf. auch durch Sprachkurse im OLS

9 Comments

9.1 Do you have any other comments about your Erasmus+ mobility experience? Are there any specific positive or
negative aspects that you would like to mention?

2000 character(s) maximum

Diese Frage ist sehr frei formuliert und verfithrt dazu zu nichts zu schreiben.

Was war das wichtigste, was diese Fortbildung ausgezeichnet hat? Welche besonderen Momente gab es wahrend der
Fortbildung? Gab es Aha Effekte; gab es spannende Methoden; wie war der Austausch in der Gruppe?

Konnte Transfer zur eigenen Arbeit hergestellt werden? Wie war die Erfahrung in einer internationalen Lerngruppe?
Gab es fachlichen Austausch und gab es hier etwas besonders Eindriickliches.

10 Usage rights




*10.1 | am willing to share my experience to help other people interested in applying for or participating in Erasmus+.
| agree that the National Agency or the European Commission (or another organisation working on their behalf) can
contact me for this purpose.

@ Yes
) No

*10.2 | agree that the contents of this survey can be published by the National Agency or the European Commission
as part of communication about the Erasmus+ programme
@ Yes, including my name

! Yes, but make me anonymous
’ No

*10.3 | agree that my email address can be used to contact me for studies related to the Erasmus+ programme or
other matters linked to European education and training policies.

@ Yes
'::' No

Contact

http://ec.europa.eu/programmes/erasmus-plus/contact/national-agencies_en



