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aa t VVErle

Macrocompetence @ = He/she is able to inform and give advice to guests on services

and events in the local environment

Knowledege: he/she

Skall: he/she

Competence: he/she

1. knows the historical
and cultural
resources and
tounist services to
provide customers
with information

2. knows the sources
and techniques for

finding information
on events

3. knows the principles
for constructing a

tourism supply

package integrated
with the torritory

4. knows the principles
of destination
management

1. gathers and records

information about the

cultural,
environmental and

gastronomic
opportunities of the
terrtory

. koops the data baseo

of opportunities up to
date

. contacts and

collaborates with
other operators to

formulate integrated
tourism supplies

. handles relations with

intermediaries both
of tourism and non-

tounsm-related
distrnibution

1. 1s able to carry out
the activities of
gathering
information on the
opportunitios
offered by the
surrounding territory

(including car rentals,

sightseeing tours,

reservation and
confirmation of tickets
to shows, etc..)

2. is able to integrate
the tourism offer

with the
contribution of

other public and

private stakeholders
of the terntory

3. knows the principles
of territorial
marketing
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. informs about and

promotes the
cultural, natural and

food& wine
opportunities of the

torntory

. helps guests with

transportation,
reservations,
gathering information
on services outside
the hotel and on the
historical and cultural
environment

. solls souvenirs and

other promotional
and contact matenal

J. is able to promote
the tourism

destination where
the structure 1s

located
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